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WHY? 
a. Why not? 

 

b. It’s already happening! 

 

c. Relevance 
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HOW? 
• Building national capacities 

 

• Awareness 

 

• Access 

 



SOCIAL MEDIA WEEK 



 
KARAMA HR FILM FESTIVAL: AC PANEL 

 



 
JACC LONG-TERM SUPPORT 

 
• Technical expertise and mentoring 

• Core social media team 

• Capacities:  

1. Concepts and tools: platforms, managing presence, new media 

2. Strategies and plans: planning, organization, implementation 

3. On-job training 

 



YOUTH WEB-PORTAL 

• Title: Youth Participation in Local Governance in Jordan 

• Strategy: from access to information to access to conversation 

• Outputs: national youth portal , local governance serious game 

• Funding: 200,000 USD - DGTTF 

• Ownership: Higher Council for Youth, Princess Sumaya University 

for Technology 

 



SOCIAL ACCOUNTABILITY IN HEALTH SECTOR 

• Title: fostering social accountability in the health sector 

• Strategy: piloting AC in sectors  

• Outputs: web-portal for social accountability in service deliver 

• Funding: 40,000 USD - PACDE 

• Ownership: JACC, Higher Health Council 

 



1. PREPARATION IS KEY: capacities, relevance 

 

2. SUPPLY vs. DEMAND: channeling participation, capacities 

 

3. SUSTAINABILITY 

 

LESSONS LEARNED 



RESOURCES 



RESOURCES 

 

• Arab Social Media Reports: Dubai School of Government 

•  Technology for Transparency Network: tracking civic engagement technology 

• ANSA: Affiliated Networks for Social Accountability 



THANK YOU 


