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Content

» The context

» Present some examples of social media for
anti corruption

» UNDP window of opportunities and
examples



Context ECIS region

High levels of corruption - Low levels of civil society
participation and engagement — lack of vertical
accountability

Geneva Declaration of Principles and the Tunis
commitment (2003)

Open Government Partnership (2011) — (17 countries
in the region)

UNCAC
Access to information laws
Social media for transparency and anti corruption

being promoted and utilized by citizens in many

countries of the region




Internet penetration -
perception of corruption

ECIS region
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Definitions

= Open government : bridging the gap between
citizens and public services (communication —
transparency — participation beyond elections)

= Open data: tool, making data available — usable

= Social media: technology for social interaction
(information sharing — crowdsourcing )



1. Examples: open data,
information and participation
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Assessorato allinnovazione

= L'open data del Comune di Udine Il Comune di Udine pubblica una prima serie di dati sull'entrata e sulla spesa del Bilancio dell'Ente in formato elaborabile.
* Bilanci comunali I dati consentono di seguire I'evoluzione degli stanziamenti e degl impegni/accertaments del bilancio comunale, secondo la natura economica della spesa (Titolo-Intervento)
= Referendum 2011 secondo |a fonte e tipologia di entrata (Titolo- orsa) e secondo |2 finalitd delle politiche pubbliche (Programmi). Per quest’ultimo aspetto si precisa che sono

intervenute, nel periodo, alcune revisioni classificatorie,

= Catalogo dat

Ambiente ed Energia I dati diffusi riguardano bilanc ¢ rendicont comunali 8 partire dall'anno 2008 & verranno aggiornati a seguito dell'spprovazione del Bilancio di Previsione ¢ del Rendiconto

® Rassegna stampa & link utih " p " N " \
a3598Na S AMPA e Per visualizzare il trend di entrata/spesa si propone una sintesi grafica delle macroaree di bilancio (Titolo-Categorie/Funzioni)

Bilancio di Previsione Spesa 2008 2009 2010 2011 sintesi grafica
Bilancio di Previsione Spesa (per Programmi) 2008 2009 2010 2011 g
Bilancio di Previsions Entrate 2008 2009 2010 2011 sintesi grafica
Bilancio Consuntivo Spesa 2008 2009 2010 sintesi grafica
Bilancio Consuntivo Spesa (per Programmi) 2008 2009 2010 -
Bilancio Consuntivo Entrate 2008 2009 2010 sintesi grafica
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Budget Tools Support/Help

Contact Us

E.U_d_g?_t_T_raCKing Tool d )&

DEVOLVED FUNDS SEARCH

Devolved Funds Search

Select Constituency

Select a constituency from the drop down lists to view constituency details including amounts of monies budgeted in various funds for projects in the constituency

Province | —Select— |z| District [-Select— Constituency | -Select— View Constituency Details

M=k
Learn more about CDF Kiharu

Map I Satellite Hybrid Terrain Earth

Kenyan Constituencies

In conjunction with OpenStreetiap, Below, the map of Langata constituency, particularly

FOMERED BV

GOUS'E Terms of Use
Constituency Details My Profile Funds allocation Report Issues Upload Correspondence
Population : 176874
Size :
Province : Central

District : Muranga



Explain data

Gov corruption doesn't only affect developing nations with long histories of dysfunction;
t happens in nearly every American state (and, famously, the District of Columbia). From perjury
and tax evasion to outright bribery, corruption has taken down thousands of elected officials over

WHICH STATE GOVERNMENTS ARE MOST CORRUPT? 35 years. Which states are home to the most convictions for government corruption?

TOTAL CORRUPTION CONVICTIONS (1976 - 2010)
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SOMETHING IS ROTTEN IN THE STATE OF ILLINOIS (N ORI Yok P T )
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tradition of corruption in the state: Since 1970, four

01], farmer Illinois Governor Rod 2lagojevich was found guilty of bribery, mail fraud, anc extortion

LN 10 sell the Senate seal vacated by President Obama. His conviction made him part of &

linols governces have bean convicted on various

corruption charges.

” ”~
DTTO KERNER, JR. DAN WALKER GEORGE RYAN ROD BLAGOJEVICH
1961 . 1988 1973 . 1977 1999 . 2003 2003 . 2009
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= 2 ;Z’::“Eg;:J:f U OF ILLINOIS'S TOTAL
V%, DISTRICY. [] CORRUPTION
CLAIMING ALMOST CONVICTIONS.

A COLLABORATION BETWEEN GOOD AND COLUMN FIVE

SOURCE: UNIVERSITY OF ILLINOIS AT CRICAGOD



Communication channels for ACAs
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MNews
Announcements
Laws
Documents
Search

Contact Us

Statistics
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ANTI CORRUSTION BITIATIVE

(SPAN

News » Contact Us

Contact Us

State Commission for Preventing Corruption

ﬁ Dame Gruev no.1
1000 Skopje
Macedonia

=  +38923215377

=  +38923215380
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Enter vour name:
E-mail address:

Message subject:

Enter your message:

Send

[ Back]

n e-mail to this Contact:

.

Assets Declaration

Assets

Declaration

Guideline for managing
conflict of interests
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Participation - legislation

#OPEN

About DATA FISMA OPEN 0 PIPA S0PA ACTA

Login Create an Account 1 Login with Fa
The Digital Accountability & Transparency Act (DATA), H.R.
2146

STATUS: Unanimously passed by the US House of Representatives on April 25, 2012 Like A Tweet | 64
Americans have a right to know how government spends their tax dollars. But federal spending data,

as currently available, is not accurate, not consistent. not complete and not useful. HR. 2145, the (]
Digital Accountability and Transpare Act (DATA Act), will implement strong reporting standards, Partlclpate
allowing fractured and ineffective reporting systems to be streamlined, providing useful information to

policymakers, agency managers, and the American people. The DATA Act will reduce bureaucratic Add A Bill Edit / Comment
waste, strengthen our ability to prevent and prosecute fraud and abuse of taxpayer dollars, and help
Congress reduce federal spending- saving billions of dollars each year. The Data Act, based on a
working system, is bipadisan, bicameral, and broadly supported. Recent endorsement letters
include:

Login to Add Comments

101 Community Suggestions
= 24-Member Open Government Coalition including the Sunlight Foundation, the Project on
Government Oversight (POGC) and the Electronic Frontier Foundation (EFF) B An identification of the recipient. the parent entity. and the
« The American Institute of Cerified Public Accountants (AICPA) ultimate parent entity of the recipient. if the
= Level One Technologies

= Americans for Tax Reform (ATR)

Beth M. Apr 18th, 20412 305 pm

"[5) EXECUTIVE AGENCY.-The term "Executive agency’ has the
The DATAAct is expected to come up for avote in the US House of Representatives soon. Below, meaning provided by section 105 of title 5.
you'll find text of the current manager's amendment in Madison, reflecting months of works with
transparency groups, federal agencies, federal funding recipients and now, you.

Carol C. Apr23rd, 2012 3:36

"0} Serve as the sole spending accountability portal for the entire

So sign up, comment and collaborate to build a better bill. Eederal Government.
. Daniel M. Apr 18th, 2012 9:38 pm 8
14 Community Comments
112th COMGRESS, 15t Session AMENDMENT IN THE NATURE OFASUEISTITUTETDE' i See earlier comment from another uses. Ultimate parent entity is also i

H.R. 2146 OFFERED BY MR. I1SSAOF CALIFORMIA Strike all after the enacting clause and
insert the following:

SECTIOMN 1. SHORT TITLE. This Act may be cited as the "Digital Accountability and El
Transparency Act of 2012° or the "DATA Act™.

SEC. 2. TABLE OF CONTENTS. The table of contents for this Actis as follows: El
Sec. 1. Shorttitle, [1]
Sec. 2. Table of contents. El
Sec. 3. Definitions. El
TITLE FACCOUNTABILITY AND TRAMSPAREMCY IN FEDERAL SPEMDING D

Sec. 101. General requirements for accountability and transparency in Federal

spending. Email:
Sec. 102. Data standardizaton for accountability and transparency in Federal El

spending.

m

Keep me updated!

Sub




2. Corruption specific tools:
monitoring, reporting,
denouncing

> watchdogs and civic
engagement initiatives



Monitoring

corruption
tracker

You f|nd corruptlon we teII the world!
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+ CATEGORY FILTER [HIDE]

[ ] ALL CATEGORIES

[ POLICE/MILITARY

I HEALTH CARE

I PUBLIC OFFICES

B PoLITICS

Il EDUCATION
CUSTOMS
PRIVATE SECTOR
UTILITIES

l OTHER

How to Report

1. By sending an ermail to
repotggcorruptiontracker.org

2. By sending a tweet with the hashtagrs
corrundinn nr hrike nr antiocorrondinn nr
th Waiting for waww corruptiontracker.org..,



[ [
Naming and shaming
~ VIEW RANKINGS FAQ BLOG DONATE ABOUT US CONTACT w Login

NOT Is MY Enter name of Lecturer, Administrator, University, or Department .

COU

REPORT CORRUPTION
Did your lecturers or administrators
ask you for alcohol, money, or sex?

Find them. Report their corruption.

Best Performing Individuals . Worst Performing Individuals 2 Find a University or Department

v{ Kwagala Betty g Zawedde Aminah 2.44 h'ﬂfsWW notinm ycoun
B Makerere University 3 3 Makerere University ’ - Select - v
ik . tr. 0) g[

Department (Academic / Administrative)



https://www.notinmycountry.org/
https://www.notinmycountry.org/

Election monitoring

SUBMIT A REPORT

REPORTS
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GET ALERTS CONTACTUS

BAHEPU

+ CATEGORY FILTER [HIDE]

% ALL CATEGORIES

, BUYING VOTES

(=), VOTING FRAUD

Y >
=

VOTER INTIMIDATION

(7 VOTER TOURISM
.

S~

{5 ELECTION CAMPAIGN
%’ IRREGULARITIES

"M ISSUES DURING THE VOTING
" PROCESS

U3MNMOJISBAHE HA ESUK HA
OMPASATA



Evaluation of Government

Performance
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HoBocTu rocaakynku PeaynkTathl MUTHHF O caifte ,0

NiGoss Cofonb, AHAped MUmEeHKOE, KOHCTAHTHH Tepexos, AHWHA BnaceHko, ExatepuHa NeTpoBa -

Konwyecteo xanob (obpawenui) 8 PAC 108
( pawy ) JaTem, 4To NEHCWOHEDEI, BRa4K, YHMTENA HAXO4ATCH
KonuuecTeo #anob (obpallenuii), npuaHaHHex 0bocHOBaHHEIMK 68 Ha TPaHK BbIKMBAHNA B TO BDEMA KaK KYNMKN Y
BNACTW NOKYNAKT QYEPEAHYI0 BUNMY, AXTY MNK elle
OBLyan cyMMa 3aKa308, N0 KOTOPLIM DEINM NPeCEYSHEl HAPYLLEHUA 40 407 536 066,71 YEPT 3HAET YTO.
MpoBepeHo 3akasos M 370 HallM JeHbTH.

3T0 HOpMANbHOE MEANLMHCKOE 0GCNyKMBaHNE. 3Tq
KAaYeCTBeHHOoe 00pasoBaHne. 3TO A0pOMM, Mo
KOTOPBIM MOKHO €30MTh. 3TO YUCTHIE YMHLE. 3TO

MocTaBka aBTOMOOMNA BOSMOKHOCTb BCEM HaM KUTb MyuLle.

MoaroToBNEHa #anoGa no 3aKkazy Ha NpaBo 3aKMKYMTE FOCYAAPCTBEHHEIA KOHTPAKT Ha NOCTABKY NETKOBOIO ABTOMOGHNS
http:fizakupki gov. ru/pgz/publ

1. B mapymenne 7. 1 cr. 410 ma 2.1 o1 34 Jawona o pesMemenny saxasos, B LACTHIL HY}KHA BAI-UA nomou-lb
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FCTAHOBHN TPeBOBAHHA ¥ ODOHIBOZHTENN TOEaPa - B DOKYMOHTAUHE VEA3AHG, Y10 NOCTASKE
NognesET aETemobiE ¢ gerrarensy Dual VVT-1
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‘Truthmeters’

LeHTpanbHbiit CAaUT YNIbAHOBCKA

C Hamu YNbAKOBCK CTANOBKTCA GnniKe

" Bce obewanma 4 ¢ BolnoaHeHHble ~ HeBblnonHeHHble &) HE ycTaHoOBNEHO 2 YNHOBHUKU # Cratuctuka O npoexkre [F¥
? j =) d

AKTyanbHble K BbINOJIHEHUIO

YCcTaHOBHTS CKYVJILOTYPY Ha hOHTAH B mapke Baagumupckui can noobewan Moposzop Cepreii BaHOBHY
e e |

« 4 man xcumensv YavaHoecka nepedan € dap YavaHoecky ckyasnmypy, komopas bvL1a wacmeio iormana éo Baadumupcrxom
cady e xonye XIX sexa. »

pnobasnieHa HOBOCTb: BEDHYJ/IaCb CKYNbNTYDHAA rpynna, ykpawaswan coboi napk B 19 Beke.
OnybnukoBauo: 04.05.2012

Hanucan: Katrinelle

HampaButs 4, 8 MuH D\"6. Ha peaIM3alliI0 PAfa U34aTeIbLCKUX IPOEKTOR noobelana Mypaacosa TateaHa 'eHHaILeBHA

« JonoanumenvHwvie cpedemea us gedepanvHozo brodricema e pasmepe 4, 8 maw pyb. 6ydym evidenervl Ha pearusayuro paoa
u30amenbCKUX NPOEKTNOoE »

OnybnukoBaxo: 20.03.2012
Hanucan: Katrinelle




Reporting on service delivery

‘ Checkmyschool.org

Promoting transparency and social accountability, one school at a time!

News Archive About My Acount

b

School Issues

Please login to post feedback. Sign-up here or login.

— Feedback

carlopogs09 on, June 28, 2012

Malugod na tinangap ng DepEd Nueva Ecija
sa pamumuno ni Ma'am Tarcila Javier CESO
V ang Check My School.

view 0 comment(s)

Log in or register to post comments

Paul Thomas on Alangalang I Central School, June 28, 2012

Maayos na ang aming Gabaldon Building...

view 0 comment(s) Log in or register to post comments

OPEN SOCIETY NSTITUTE

— Text CMS

SMS FORMAT: CMS <name of

school> <message> send to
2948

® testl comant from xo00x4186

® Mabuhay an CMS! from
200004186

® Sana po ay matulungan niyo

_kami. from x00000215




Problems and challenges

= Reporting activity on these websites is
generally low.

= projects are based on the premise that if
information is made public, it will be used. This
is not necessarily happening > follow up is
needed

= there is no consulting or help when you report
on line > public institutions have hotlines NGOs
have promote hotlines with consulting as well

= Credibility and quality of the reported
information



Problems and challenges

= Digital divide. Well-educated young urban
professionals are the first to embrace emerging
technologies . Elderly people, residents of remote
and rural areas and the poor often lag behind

» Presence of legal mechanisms to follow up on the
complaints

= How to make the public administration use these
platforms ?



Social media: not a silver bullet: Identifying the
window of opportunity for UNDP engagement in
supporting anti corruption through social media:

= Governments’ and institutions’ commitment and
cooperation/ policies (e.g. OGP)/legal framework

= Bureaucratic culture

= |Information technology, technical means - internet
penetration

= Legal and regulatory framework

= Accountability mechanisms

= Civil society - NGOs — CSOs — independent activists
= Media



What can UNDP do ?

* Engage stakeholders - propose ideas - strategies

= Technical assistance for the development of the
platforms (within a strategy)

= Awareness raising and technical trainings/capacity
development for the public administrations and the
NGOs - CSOs —journalists

* Provide the project strategy and management
(sustainability, monitoring and evaluation)
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Example: Kosovo

Kallxo.com - Corruption Reporting

HOME ABOUTUS REPORTS HOW TO REPORT? FAQ CONTACTUS

[

o “=[aHm
3
Filter F{epnrta By _,,} s Prokuplje
M owi F’:ﬂx.—;ir ] -
“ o -
2 3 \““""‘\-‘*\}E,réumi_a =3
3 ) | E-80 | : doe
. ~ Mitrovicé w l Hf’kéw‘a':'
b IE (Kosovska ! =
1Y Mitegsica) el Viasoti
) o) . e b
- @ushhn f Grdelic:
o )
gjé Istog Baks ht’ e P 8 Wlad u: n Hi
rishting -
T (7 ristingi, Ry }“ E‘ rd
=1 Q = L | \franje
QCHC, g]I|E|H ¢ 3
Bdjanovac
Hd:rf\'r?c ":'>I't|'1'e 183
i
-’3-'-:& 3 ~/ G
N it a Therarde = J [ g 1 L g P9
5 Sevo/
= F"’Fn /(‘A afche
Kryez o | o Kumanovo
e : v %F rov |
[SHS | Kukeés 9 .
D km TE[E-ND Chaire 2Gazi'Baba
i =20.mi | 5H30] - o |
'Z"l:é e A_JAJ Magdata -:r::|1: Gobgle, T-=I= Atlas= el n"“:.:'fL-s.=
Scale=1:2M 19.99111, 42.08883 EPSG:200913

This is an interactive map. The colored circles represent the reported cases..

Reports

TITLE LOCATION DATE

REPORT

Report Title

Description

Date & Time

City (incident occurence)

Involved institution

Date 230852012

Time 00 - .17

Select

-

Select




Kosovo
Project for social accountability at the local level:

Supporting the municipalities in establishing,
maintaining and scaling-up innovative social media
prototype solutions to tackle the identified business
problems and simplify interaction with citizen

baseline assessment of capacity of municipality staff
to utilize such tools

Supporting municipalities in organizing outreach
activities to youth through social media and SMS



Serbia

= Training of journalists on corruption and in using
digital storytelling tools and social media

* Development of lead stories by trained journalists

= Distribution of grants to NGOs for internship
programs for trained journalists to further
investigate leads

= Placement of stories through primarily social media



Thank you

= Contacts

» Francesco.checchi@undp.org

» Giulio.quaggiotto@undp.org
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