INNOVATION 9

FOR DEVELOPMENT

Empowered lives.
Resilient nations

UNDP Regional Event: Public Sector Innovation

Workshop Agenda and Participants
Venue: Wild Jordan, Amman, Jordan
Date: 25 October 2015

Agenda
9:00-9:15 Welcome, Workshop Objectives, Agenda
9:30-10:15 Introductions
10:15-11:15 Inspiration Session, part 1
Lightning Round of Innovation Methodologies & Approaches
e Crowdsourcing: Tamer Taha, Yomken (Egypt)
e |CT4D/Social Media: AbdelKarim Ben Abdallah (Tunisia)
e Gamification: Ezz EIDin Mohamed, Tennra (Egypt)
e Challenges, Ahmed Qasem (Yemen, via video)
e Design Thinking: Sesili Verdzadze (Georgia)
Discussion
11:15-11:45 Presentation: Social Innovation Methodologies
11:45-13:00 Design Thinking: Empathize — Appreciative Inquiry
Design Thinking: Define -- Personas and Present Scenarios
13:00-14:00 Lunch
14:00-14:45 Inspiration Session, part 2
Presentation of public sector innovation labs
e Sesili Verdzadze, Pubic Service Development Agency Innovation Lab
(Georgia)
e Ali Clare, New York University’s GovLab (USA)
Discussion
14:45-16:15 Design Thinking: Ideate — Collaborative Solution-Seeking
16:15- Consolidation and Prep for Public Administration Conference
19:00 Dinner @ Sufra (Rainbow Street)
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Country [ Name Affiliation
1 | Egypt Tamer Taha Yomken
2 | Egypt Ezz EIDin Mohamed Tennra
3 | Egypt Abdallah Diwan Egypt Foundation for Youth & Development
4 | Jordan Hadeel Abu Soufeh Consultant, USAID
5 | Jordan Firas Khlaifat Jordan Heritage
6 | Jordan Tayseer Kloub Salt Youth Coalition, Jordanian Youth Parliament
7 | Lebanon | Badri El Meouchi Consultant, UNDP, shortlisted proposal for UNDP Tech
for Citizen Engagement Challenge
8 | Lebanon | Rony Al Assaad Student, University of York (UK), Lebanese University
9 | Morocco | Nouha Hajji Student, University Al Akhawayn
10 | Palestine | lbrahim Abdelrahim Higher Council for Innovation & Excellence
“Nairat”
11 | Somalia Dalmar Hassan Ministry of Planning & International Cooperation
12 | Sudan Mohamed Mahmoud Youth Forum Organization
13 | Tunisia Azza Rajhi Ecole Superieure des Sciences et Technologies du Design
(ESSTED)
14 | Tunisia AbdelKarim Ben Social Media Club Tunisia, BiL Tunisia and +Social Good
Abdallah Tunisia
15 | Yemen Ahmed Qasem* Rowad Foundation (Afkar 2.0)
16 | Georgia Sesili Verdzadze Public Service Development Agency Innovation Lab
17 | Germany | Fabian Carlos Guhl Ampion
18 | USA Ali Clare New York University’s GovLab
19 | UNDP Jennifer Colville Innovation Team, Arab States, Amman
20 | UNDP Jose Cruz-Osorio Governance & Peacebuilding Team, New York
21 | UNDP Ciara Lee Governance & Peacebuilding Team, New York
22 | UNDP Pelle Lutken Governance & Peacebuilding Team, New York
23 | UNDP Basma Nabulsi UNDP Jordan
24 | UNDP Kawtar Zerouali Gender Specialist, Regional Programme, Amman
* by video
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